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WARRANTY IN AUSTRALIA 
 
This product is covered by a warranty against defects in workmanship for a period of 12 months from the 

date of delivery of the product to you. This warranty is provided in addition to other rights and remedies that 

may be available to consumers under law.  

 

If a claim is made, Gameco will at its sole option, either repair, remedy or if necessary, or replace any part 

or parts which in Gameco’s opinion is defective, or issue you with a credit for the value charged for the 

product.  

 

This warranty does not cover problems caused by normal wear and tear, improper use, incorrect assembly, 

failure to comply with relevant product warnings, or damage due to physical abuse, tampering, mishandling, 

repair using non-genuine parts, or if the product has been altered or modified in any way. To the extent 

permitted by law, this warranty does not cover claims for any incidental or consequential damage resulting 

from or in connection with the product.  

 

To make a claim under this warranty, return the product (freight pre-paid) to your nearest Gameco warehouse:  

 

Gameco (NSW) Pty Ltd  

161 Parramatta Road  

Auburn NSW 2144  

Phone: (02) 9648 5856  

Email: salesnsw@gameco.com.au 

Gameco Queensland  

1/460 Bilsen Road 

Geebung QLD 4034 

Phone: (07) 3377 7999  

Email: sales@gameco.com.au 

Gameco Victoria  

65A Chifley Drive  

Preston VIC 3072  

Phone: (03) 9480 3633  

Email: salesvic@gameco.com.au 

 

You are responsible for the cost of dismantling, packaging and returning the product to us. Additionally, you 

are responsible for the cost of reassembling the product once it is repaired or replaced by us.  

 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 

entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable 

loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of 

acceptable quality and the failure does not amount to a major failure. 


